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Title: Administrator and Volunteer Guidance for Scanning Camera Configuration.

Users will automatically get the access to many of the devices by allowing the camera option.

If the user experiences any issues with the streaming of the scan then please follow these steps.

Recommendation:

We advise the end users to use preferably Chrome Browser since Fire Fox and Safari
Support only front Camera.

Purpose:

This document is meant to help the Admin and Volunteer to configure the Camera if QR scanning
shows error while performing Check-In Scanning. The Scanning can be performed multiple
devices while Chrome, Fire Fox and Safari Browser are supported.

Chrome Browser:

Steps - Go to Setting of Browsers-Privacy and Security- Site Settings- Camera Setting-
Remove the url from Block List and Allow the Camera usage to
https://admin.smartjamaat.com site.
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Firefox Browser:

Steps - Go to Setting of Browsers-Privacy and Security- Site Settings- Camera Setting-
configure the Camera usage to https://admin.smartjamaat.com site click on save changes.
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Settings - Camera Permissions x

The following websites have requested to access your camera. You can specify which websites are allowed to

access your camera. You can also block new requests asking to access your camera.

© hitps://admin.smartjamaat.com| [ %
Website Status -
Bemove Website Remove All Websites

Block new requests asking to access your camera

This will prevent any websites not listed above from requesting permission to access your camera. Blocking
access to your camera may break some website features.

Cancel Save Changes

Mobile Chrome Browser settings-

Steps: Chrome-setting-site setting-Camera Setting-Allow
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<  Site settings o
= All sites
Cookies
& Allowed
Location
@ Blocked

Camera
i Ask first

1 Microphone
¥ Ask first

Maotion sensors
(H} Allowed

* MNotifications
Ask first

JavaSeript
Allowed
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A Pop-ups and redirecis

Blocked
D Ads
Blocked on some sites
<« Camera Q i
Camera
Ask first before allowing sites to use your .

camera (recommended)

Allowed - 2 ~

o https:/ /prod-mobileinsurancesasy
podigit.com

- https: [ /admin.smartjamaat.com
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Mobile Fire Fox Browser settings-

Steps: Fire Fox -setting-site Permissions - Camera Setting-Allow
& Settings
¥A  Language
@  Setas default browser

O Close tabs
Manually

Privacy and security

= Private browsing

Enhanced Tracking Protection
@ On

B Site permissions
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<  Site permissions

@ Autoplay

Block audio and video

@ Camera
Ask to allow

@ Location
Blocked by Android

Microphone
Blocked by Android

Notification
@ Ask to allow

Exceptions

Camera

@ Ask to allow

Recommended

O  Blocked

Thank you

You may write to us at admin@smartjamaat.com for any support related queries, suggestions or issues.
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