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Title: Administrator and Volunteer Guidance for Scanning Camera Configuration. 
 

Users will automatically get the access to many of the devices by allowing the camera option. 

 

If the user experiences any issues with the streaming of the scan then please follow these steps. 

 

Recommendation: 
 

We advise the end users to use preferably Chrome Browser since Fire Fox and Safari 

Support only front Camera. 

 

Purpose: 
 

This document is meant to help the Admin and Volunteer to configure the Camera if QR scanning 

shows error while performing Check-In Scanning. The Scanning can be performed multiple 

devices while Chrome, Fire Fox and Safari Browser are supported. 

 

Chrome Browser: 
 

Steps - Go to Setting of Browsers-Privacy and Security- Site Settings- Camera Setting- 

Remove the url from Block List and Allow the Camera usage to 

https://admin.smartjamaat.com site. 
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Firefox Browser: 
 

Steps - Go to Setting of Browsers-Privacy and Security- Site Settings- Camera Setting- 

configure the Camera usage to https://admin.smartjamaat.com site click on save changes. 
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Mobile Chrome Browser settings- 
 

Steps: Chrome-setting-site setting-Camera Setting-Allow 

http://www.smartjamaat.com/
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Mobile Fire Fox Browser settings- 
 

Steps: Fire Fox -setting-site Permissions - Camera Setting-Allow 
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Thank you 
 

You may write to us at admin@smartjamaat.com for any support related queries, suggestions or issues. 

 

http://www.smartjamaat.com/
mailto:admin@smartjamaat.com

